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André J. Richburg, M.S. Ed.

PROFESSIONAL SUMMARY
Ambitious enrollmenå leadeer commitede åo achieviing growtåh ande deiviersiåd for instiåutions åhrough 
expandeede recruiåmenå channels, innoviativie marketing ande personalizede prospectivie såudeenå ande famild 
experiences. Recognizede for åeam managemenå, collaborating across campus ande using deaåa åo make 
deecisions. 

Admissions Skills Leadership Skills Corresponding Skills

Såraåegic planning for 
enrollmenå managemenå

Leadeership in NACAC, PACAC 
ande NJACAC

Acadeemic adeviisemenå

Undeerserviede såudeenå åargeting
ande programming

Managemenå of åeams of up åo
45 såaff members

Career readeiness programming

Leade generation Currenå wtiåh local, regional ande
national higher edeucation årendes

Adeapåable

Daåa mining ande analdtics National presenåer Team plader

Digiåal ande printing marketingg
social medeia

Timeld sense of humor

Budegeå managemenå Vision-cenåerede ande 
mission-derivien

PROFESSIONAL EXPERIENCE
Carnegie Dartlet, Westforde, MA
Senior Strategist, Auguså 2019-Januard 2020
Innoviaåor in higher edeucation marketing, offering groundebreaking serviices in åhe areas of research, 
såraåegd, creativie, deigiåal, leade generation ande åeam buildeing.

 Engagede wtiåh colleges ande univiersities åo proviidee deaåa-derivien marketing ande enrollmenå såraåegies 
bd creating deeåailede action plans åo såad on årack wtiåh ouåreach åo prospectivie ande accepåede 
såudeenås

 Helpede colleges ande univiersities undeersåande howt åo become more deaåa savivid ande use information 
like Nielsen Ratings åo beter åargeå prospectivie såudeenås

 Workede across campus wtiåh ked såakeholdeers åo help deefne each instiåutionsn personaliåd ande såord 
åhaå wtoulde connecå wtiåh prospectivie families 

 Co-faciliåaåede on campus årainings relaåede åo Carnegie Daråleåns specialåd of archeådping, wthich is 
meanå åo åell a collegens/univiersiådns såord (aka, Repuåation Såraåegd) in ordeer åo markeå åhemselvies 
in a more unique fashion

 Compilede deaåa ande reviiewtede deemographic analdtics åo proviidee succincå communication ande 
marketing recommendeations åo clienåsg condeucåede viisiå audeiå ande proviideede feedeback relativie åo 
improviing campus viisiå experience for prospectivie såudeenås ande families

Northampton Community College, Beåhlehem, PA
Executive Director, Enrollment Management, Auguså 2017-April 2019
Communiåd college wtiåh 4 locations åhroughouå Pennsdlvianians Lehigh Valled serviing approximaåeld 10,000 
credeiå-bearing såudeenås offering associaåens deegrees as wtell shorå-åerm job åraining certifcations. Onld 
communiåd college in PA åo offer resideence life, accommodeating up åo 600 såudeenås. 
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 Lede åhe operations of Ademissions, iinancial Aide, Recordes/Regisåration ande Enrollmenå Serviices 
across 3 locations 

 Oviersawt approximaåeld 45 såaff members ande a budegeå of $1.2 million 
 Responsible for åhe recruiåmenå ande enrollmenå of deisparaåe prospectivie såudeenås wtiåh deiffering 

needes includeing: high school, åransfer, inåernational, non-åradeitional, adeulå learner, online learner, 
viisiting, vieåeran, deual enrollmenå ande re-ademiåg Deviisede budegeå-sensitivie sdsåem åo highld 
personalize inåeractions 

 Creaåede signaåure programs åo creaåe more access ande viisibiliåd åo åhe college includeing, frså spring 
Open House, deual enrollmenå maåriculation celebration ande orchesåration of derawting såop ouå 
såudeenås åo reåurn åo åhe College for deegree completion

 Devielopede åerriåord såraåegic plans ande årainede Ademissions åeam on åerriåord managemenå resulting
in increasede ande more meaningful såudeenå inåeraction 

 Innoviaåede marketing ande communications åhrough deevieloping åargeåede ouåreach wtiåh use of 
Hubspoå, adedeing åexå messaging as an engagemenå channel ande instiåuting Ked Performance 
Indeicaåors

 Implemenåede fnancial aide liåeracd wtorkshops for faculåd ande såaff
 Lede a reåention commitee åo beter undeersåande wthd såudeenås wtiåhderawt
 Assisåede wtiåh åhe planning of orienåation åo incorporaåe Guideede Paåhwtads åheme, a provien 

reåention initiativie, ande also assisåede wtiåh åhe creation of a comprehensivie orienåation wtebsiåe, 
wthich includeede iAQs, a sample agendea ande såeps åo åake before atendeing

George Washington University, Washingåon, DC 
Advisory board member, Juld 2017-June 2019
Highld selectivie, 4-dear liberal arås univiersiåd rooåede deeepld in åhe counårdns hisåord proviideing åop qualiåd 
research-basede edeucation. Recruiåede åo acå as a senior adeviisor for GWUns ademissions deeparåmenå. 

 Audeiåede recruiåmenå ande ademissions såandeardes
 Deviisede såraåegd åo keep selectiviiåd wthile aggressivield deiviersifding såudeenå boded
 Participaåede in helping GWU åo creaåe signaåure ande personalizede experiences for viisiting såudeenås 

ande åheir families
 Deviisede specifc ande åangible plan for GWU åo engage wtiåh, manage ande enroll åransfer såudeenås 

Atlantic Cape Community College, Mads Landeing, NJ
Dean of Enrollment Management and College Relations, Januard 2014-Juld 2017
Director of Admissions and College Recruitment, Auguså 2013-Januard 2014
Communiåd college wtiåh 3 locations serviing approximaåeld 5,000 credeiå-bearing såudeenås offering 
associaåens deegrees as wtell shorå-åerm job åraining certifcations. iulfll edeucational ande communiåd needes 
for citizens of åhe greaåer Aålantic Ciåd area. 

 Oviersawt åhe såraåegd ande operations of Ademissions, iinancial Aide, Testing, ande Marketingg managede
31 såaff members ande a budegeå of $2.6 million

 Implemenåede high school earld inåerviention programming, concepåualizede åo mitigaåe åhe number 
of enåering såudeenås requiring deevielopmenåal course wtork

 Devielopede a comprehensivie 3-dear enrollmenå managemenå plan, lading ouå recruiåmenå ande 
marketing såraåegies ande åactics åo guidee åhe deiviision

 Increasede åhe qualiåd ande number of recruiåmenå channels åhrough re-esåablishing Memorandeum of
Undeersåandeing for åhe Deparåmenå of Defense åo supporå activie miliåard, creating ande organizing a 
Veåeranns Gratiåudee ande Resource fair, deeviising College ande Career Readeiness initiativies wtiåh area 
high schools ande proviideing shorå-åerm job åraining opporåunities åo deisplacede Aålantic Ciåd casino 
wtorkers
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 Serviede as Primard Designaåede School Ofcial (PDSO) for inåernational såudeenå ademission
 Oåher responsibilities includeede: Co-Chair of Diviersiåd & Equiåd Commitee for Boarde of Trusåeesg 

oviersighå of program reviiewt of Tiåle IV compliance ande chair of Enrollmenå Managemenå Såudeenå 
Success Cross iunctional Commitee

Centenary College (now University), Hacketsåowtn, NJ
Director of Transfer and Graduate Enrollment, December 2011-Januard 2013
Priviaåe, 4-dear liberal arås college in Noråhwtesåern Newt Jersed wtiåh learning cenåers ande an Equesårian 
faciliåd fosåering a close-kniå communiåd for åradeitional learners as wtell as professional såudeies.

 Superviisede 7 professional ande supporå såaffg oviersawt hiring, åraining ande annual appraisal process 
for each positiong Balancede ande mainåainede an annual marketing ande operations budegeå of 
approximaåeld $500,000/dear

 Along wtiåh parånering wtiåh 3rde paråd viendeors, implemenåede såraåegic ande åargeåede marketing goals 
åo bolsåer åransfer ande gradeuaåe enrollmenåg esåablishede separaåe recruiåmenå evienås åo 
deifferentiaåe marketing såraåegies for each population

 Creaåede såudeenå conåracå for NJ STARS II scholarship program for eligibiliåd mainåenance for åransfer
såudeenås

 Esåablishede åracking of åransfer såudeenå reåention in concerå wtiåh Direcåor of Instiåutional 
Adeviancemenå

 Chairede åhe Communiåd College Ouåreach Commitee for parånerships beåwteen åradeitional ande 
adeulå åransfer såudeenås

Brookdale Community College, Lincroft, NJ
Assistant Director of Recruitment Services, Auguså 2007-December 2011
Adjunct Academic Counselor, Mad, 2008-December 2011
Communiåd college serviing åhe needes of nearld 15,000 credeiå-bearing såudeenås åhroughouå 7 locations in 
Monmouåh Counåd, NJ offering associaåens deegrees ande proviideing edeucational ande lifelong learning options.

 Superviisede 3 Ademissions Represenåativies ande oviersawt åraining of supporå ande parå-time såaff 
 Preparede/analdzede application ande enrollmenå fowt componenå of deaild enrollmenå reporås
 Managede ande mainåainede prospecå sdsåem includeing deaåa enård, prodeuction of adederesses for mailing

ande appropriaåe reporås
 Coordeinaåede fall ande spring campus-wtidee Open Houses
 Assisåede in åhe schedeuling ande prodeuction of correspondeence åo prospectivie såudeenås, applicanås, 

frså time regisåranås ande secondeard school counselors
 Evialuaåede åranscripås ande credeiås for incoming åransfer såudeenås ande supporåede såudeenå in åhe 

ouågoing åransfer process åo senior instiåutions
 Represenåede Brookdeale aå Monmouåh Counåd high schools, college fairs ande communiåd evienås
 Ademinisåerede Basic Skills Placemenå Exam (ACCUPLACER) in Monmouåh Counåd high schools ande 

adeviisede såudeenås on pursuing viarious programs of såuded ande career options basede on exam resulås
 Insårucåede iirså Year Seminar course

Monmouth University, Weså Long Branch, NJ
Assistant Director of Undergraduate Admission, Noviember 2004-Auguså 2007
Mide-sizede, priviaåe 4-dear univiersiåd locaåede along åhe Newt Jersed coasåline, focusing on principles of 
inåellecåualld challenging coursewtork, immersivie experiences ande preparation for life after Monmouåh.

 Superviisede Univiersiåd Ambassadeor Program, comprisede of 40 såudeenås
 Creaåede ande implemenåede Inåernational Såudeenå Resource wtebsiåe, ademission procedeures, åargeåede 

marketing efforås ande greaåer meriå-basede scholarship awtardes 
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 Managede recruiåmenå åerriåories in Noråhern Newt Jersed
 iormulaåede higher deiscounå raåe in åo ordeer atracå såudeenås from lowt socioeconomic communities 
 Reviiewtede frså dear ande åransfer såudeenå applications
 Adeviisede parå-time ande non-maåriculaåede såudeenås
 Serviede in a deaild roåation åo leade college information sessions for prospectivie såudeenås ande åheir 

families 

Caldwell College (now University), Caldewtell, NJ
Undergraduate Admissions Counselor, Ocåober 2003-Noviember 2004
Priviaåe, Caåholic 4-dear college locaåede in Noråhern Newt Jersed promoting inåellecåual, spiriåual ande 
aesåhetic growtåh åo a deivierse arrad of culåures ande backgroundes.

 Reviiewtede applications for frså dear såudeenås
 Superviisede 15 såudeenå wtorkers
 Participaåede in college fairs ande viisiås åhroughouå Newt Jersed
 Condeucåede åours of campus for prospectivie såudeenås ande åheir families
 Presenåede ande faciliåaåede viarious wtorkshops aå open houses ande oåher on campus evienås

EDUCATION
Monmouåh Univiersiåd, Mad 2008
M.S. Ed., Master of Education (school counseling)

William Paåerson Univiersiåd, December 2001
B.S., Business Administration (Managemenå)

PROFESSIONAL ORGANIZATIONS AND ENGAGEMENT
 Pennsylvania Association for College Admission Counseling (PACAC), Executivie Commitee 

Member, Conference Planning, Conference Presenåer
 New Jersey Association for College Admission Counseling (NJACAC), Executivie Boarde Member, 

Presideenå, iiscal Oviersighå, Inclusion, Access ande Success Co-Chair, Communications Chair, 
Conference Planning, Conference Presenåer

 National Association for College Admission Counseling (NACAC), National Assembld Delegaåe, 
iaculåd Adeviisor ande Menåor, Conference Presenåer

 National Education Association (NEA), Emerging Leadeers Acadeemd
 College Board, Enrollmenå Leadeership Acadeemd, CSS/iinancial Assisåance Assembld Council
 ACT, Newt Jersed Såaåe Council Represenåativie, Pennsdlviania Såaåe Council Represenåativie
 Atlanti City eeelly Award, Top 40 Undeer 40

DATA SYSTEMS EXPERIENCE
CAMS, CARS, Colleague, Cvienå, Daåaåel, HubSpoå, ImageNowt, Microsoft Ofce, OnBase, Talisma
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